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1. STRESSING WE WERE NOT RAISING MATTER OFFICIALLY 
EMBOFF JULY 31 ASKED APPROPRIATE WORKING-LEVEL 
MFA OFFICIAL (ARIEL) IF HE WAS AWARE THAT THERE 
HAD BEEN AN INCREASE RECENTLY IN COMPLAINTS FROM 
AMERICAN CITIZENS ABOUT THEIR TREATMENT ON ISRAELI- 
CONTROLLED SIDE OF ALLENBY BRIDGE. 

2. ARIEL SAID HE WAS GLAD TO HAVE THIS BROUGHT TO 
HIS ATTENTION. SINCE THE MFA WAS CONSTANTLY 
MONITORING PROCEDURES AT THE BRIDGE. HE CITED TWO 
POSSIBLE EXPLANATIONS FOR FACT THAT INCIDENTS HAVE 
COME TO OUR ATTENTION. SOME OFFICIALS AT BRIDGE 
WORK UNDER THE BELIEF THAT IF WORD GETS AROUND THAT 
SEARCHES ARE THOROUGH AND TIME-CONSUMING THIS MAY 
ACT AS DETERRENT TO POTENTAL TROUBLE-MAKERS. 

MOREOVER. DURING SUMMER MONTHS THERE IS CONFLUENCE 
OF FACTORS (INTENSE HEAT, INCREASED VOLUME OF TRAVELERS. 
IDF RESERVISTS SUBSTITUTING FOR EXPERIENCED 
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EVERY YEAR. 

3. IN ANY CASE, ARIEL SAID, MFA IS CONCERNED THAT 
ANY TRAVELER SHOULD RECEIVE EITHER FIRST OR LAST 
IMPRESSION OF ISRAEL FROM UNSATISFACTORY BRIDGE- 
CROSSING EXPERIENCE. THIS CONCERN IS INCREASED 
WHEN TRAVELER IS AMERICAN CITIZEN. HE ASKED THAT 
HE BE INFORMED IN FUTURE ON PERSONAL BASIS WHEN 
VALID COMPLAINTS ARE BROUGHT TO THE ATTENTION OF 
OUR NEIGHBORING POSTS. HE UNDERSTOOD WHY WE MIGHT BE 
RELUCTANT TO PROVIDE DETAILS IN THE ABSENCE OF 
FORMAL DEPOSITION, BUT SAID THAT KNOWING AT LEAST 

DATE AND TIME OF CROSSING WOULD HELP HIM MAKE NECESSARY 
REIOINDERS TO APPROPRIATE PEOPLE. 

4. COMMENT: IN LIGHT OF ABOVE, EMBASSY IS PREPARED TO 
BRING TO MFA ATTENTION DATE AND TIME OF CROSSINGS 
BY AMERICAN CITIZENS IN WHICH COMPLAINT SEEMS JUSTI- 
FIED. OUR PURPOSE, HOWEVER WILL NOT BE TO MAINTAIN 
SCOREBOARD OF GRIEVANCES, BUT ONLY TO SUPPLY MFA 
WITH AMMUNITION IN ITS EFFORT TO MINIMIZE PROBLEM. 
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